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“We realize now that if we can work together with our  

residents by looking at their parameters, and having our 

affiliated pharmacist monitor them as well, this supports our 

values of helping seniors live healthier, more active lives.”

France Morissette, M.Sc. Inf., nursing director for Le Group Maurice

Concept

To determine if connecting seniors equipped 

with medical devices to a nearby pharmacist 

who monitors them daily and intervene as 

warranted based on data improves patients’ 

engagement in managing their chronic condi-

tions and helps them meet therapeutic targets.

Solution

TactioRPM remote patient monitoring 

platform, with its mobile apps and connected 

health devices provides a dedicated pharma-

cist  the possibility to view patients’ collected 

biometric data to monitor them with the ob-

jective to identify medical issues that warrant a 

pharmacist, nurse or physician intervention. 

Pharmacist-Led Telemonitoring Pilot at Quebec Senior 

Facility  « Le Savignon »  Delivers Impressive Results

The concept of combining technology-enabled patient telemonitor-

ing with close pharmacist oversight in seniors with chronic disease 

proved a winning approach to both engaging patients in proactive 

self-care and improving their condition management. A forerunning 

pilot program in a large Quebec senior residence that entailed equip-

ping residents with iPad minis and connected health devices, and 

uploading collected biometric data to a clinical pharmacist in near 

real time has been so successful that it will be expanded broadly. 

Tactio Technologies

• Tactio RPM7000 platform

• Tactio RPM1000 patient app

• Tactio RPM6000 clinical app

Mobile Technologies

• Apple iPad

• Apple iPad mini

Connected Health Technologies

• A&D Medical UA-352BLE blood pressure monitor

• Contour Next® glucometer, by Bayer and connected 

to Glooko®

• Vivohub®, by Garmin 

• Vivofit activity-tracker bracelet, by Garmin

• Vivoki® pedometer, by Garmin
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A novel project underway at an assisted 

living facility in Lachine, Quebec, shows 

that having a pharmacist remotely monitor 

parameters such as blood pressure, blood 

glucose, weight fluctuation and physical ac-

tivity in seniors with chronic disease can help 

patients better meet their therapeutic targets 

and possibly improve their health. 

The pilot, launched in December 2014 at Le 

Savignon, a 300-resident facility operated by 

Le Groupe Maurice, evaluated the feasibility 

of combining pharmacist-directed patient 

care with intensive remote patient monitor-

ing using digital platforms developed by Tac-

tio Health Group of Montreal, Quebec. The 

pilot’s objective was to determine whether 

engaging patients in visualizing their own 

health data on an iPad, and having a nearby 

pharmacist intervene if warranted, would 

empower them to better self-manage their 

condition and improve their health. 

As part of the project, called S.M.A.R.T. (« Suivi 

de la Médication par Applications mobiles 

Reliées à un Tableau de bord »), 40 residents 

between the ages of 60 and 89 were 

equipped with health monitoring devices 

as appropriate to their condition such as 

Scales, BP Cuffs and Glucometers, and each 

received Garmin activity trackers that tallied 

their steps.. These devices were connected 

wirelessly to either an iPad-hosted dashboard 

app or a digital hub that was deployed both 

at the pharmacy and at the senior facility. The 

biometric data was collected and analyzed 

by the Tactio RPM7000 secured cloud 

platform who then made it available for both 

patients and pharmacist to view on their 

respective dashboards.

Twenty of the participants were given iPad 

minis, which enabled them to monitor their 

own data visually. The remaining partici-

pants viewed their data at the R. Simard & 

M. Zarzycki pharmacy, situated across the 

street from the facility. If patients’ biometric 

parameters were out of therapeutic range, 

or otherwise indicated a situation requiring 

medical attention, the pharmacist intervened 

by contacting the patient or facility staff, 

and adjusting medications as appropriate. A 

law recently enacted in Quebec and other 

Canadian provinces now permits clinical 

pharmacists to adjust dosing of medications 

prescribed by the patient’s treating physician.

In high-risk situations, the pharmacist ad-

vised participants to seek immediate medical 

attention from a physician or at the hospital.  

Real-time data visualization has 

motivating effect

The objective of the pilot, structured initially 

as a three-month project but continued be-

cause of its popularity with participants, was 

to determine the effect of increasing patients’ 

awareness of their condition while having a 

pharmacist monitor patients simultaneously.  

France Morissette, M.Sc. Inf., nursing director 

for Le Group Maurice, which operates 23 se-

nior facilities in Canada, was optimistic about 

the pilot’s potential for engaging residents. 

But even she was surprised by the extent 

of its eventual success. “It shows that when 

people take charge of their disease and are 

involved in self-managing their disease, they 

are much less likely to go to the emergency 

department and to decompensate with 

their disease,” Morissette said. “The literature 

proves this, but it was exciting to see it 

firsthand at our center. We realize now that if 

 “When people take 

charge of their disease 

and are involved in 

self-managing their dis-

ease, they are much less 

likely to go to the emer-

gency department and to 

decompensate with their 

disease.”

France Morissette, M.Sc. Inf., nursing director for 

Le Group Maurice

 “The project was success-

ful well beyond expecta-

tions”

Roger Simard, B. Pharm., CEO & founder of 

Pharmacy 3.0
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we can work together with our residents by 

looking at their parameters, and having our 

affiliated pharmacist monitor them as well, 

this supports our values of helping seniors 

live healthier, more active lives.”

The project was successful well beyond 

expectations, according to Roger Simard, 

B. Pharm., who founded Pharmacy 3.0 that 

architected and developed the pilot jointly 

with Tactio’s CEO Michel Nadeau. Participants, 

many of whom had never used computers 

or devices before the pilot, became not only 

more knowledgeable about their condition 

but also far more aware when their biometric 

parameters weren’t within target range. 

Many of the participants also improved 

their physical fitness as they witnessed the 

benefits of tracking and increasing their 

physical activity, which ultimately created a 

quasi-competitive environment at the facility. 

The increased motivation among partici-

pants to engage in self-management was 

almost palpable, Simard reported, in part 

because the Tactio RPM1000 and RPM6000 

dashboards color-code patients’ values in 

green, yellow, orange and red (depicting the 

range from ideal to problematic and possibly 

requiring medical intervention) from known 

evidence-based references. 

Two residents willingly shared their views 

on how the self- and remote-monitoring 

activity has helped them. “I used to just test 

my blood sugar once in awhile, but now I 

am motivated to see my patterns and to try 

to adjust what I eat to avoid problems,” said 

Michel Jubinville, 76. “And my doctor was 

intrigued when I showed her my flow sheet. 

She explained how my ‘party time’ eating was 

affecting my blood sugar, and advised me 

on how to avoid problems.” Jubinville further 

reported that he lost 10 pounds within nine 

months of the pilot’s start.

Claude Leblanc, 75, enrolled in the pilot pri-

marily to address his unwanted extra weight 

and hypertension. The retired salesman and 

avid golfer has not only lost 17 pounds but 

also been able to reduce the dose of his anti-

hypertensive medication.  “I am training four 

times a week now, and I have become sort of 

a trainer for the other residents, who come 

to see me in the gym to ask how to use the 

equipment,” he said. “Of course, I’m feeling 

“I used to just test my 

blood sugar once in 

awhile, but now I am mo-

tivated to see my patterns 

and to try to adjust what I 

eat to avoid problems.” 

Michel Jubinville, 76 years old Groupe Maurice 

senior home resident

“... there is a lot of value 

in having the pharmacist 

monitoring us and nearby 

when we have questions. 

It’s a wonderful resource.” 

Claude Leblanc, 75 years old Groupe Maurice 

senior home resident
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much better and more energetic. I also think 

there is a lot of value in having the pharmacist 

monitoring us and nearby when we have 

questions. It’s a wonderful resource.” 

For the monitoring pharmacist, the sophisti-

cated connected-health platform the project 

uses is a boon to improving the care he or she 

provides in the community, Simard main-

tained. “The TactioRPM platform developed is 

unique in that it is device agnostic and it helps 

pharmacists capture data in an elegant and 

efficient manner. It also lets patients see data 

in a way they’ve never seen before,” Simard 

said. “To see your data in yellow, green or red, 

versus seeing it on a blood glucose meter in a 

different shade of gray, is extremely different 

from a motivational standpoint, particularly if 

you know that your healthcare professional – a 

pharmacist who is your coach – sees it as well.” 

Morissette concurred with Simard. “It was 

contagious, I think. We started to see more 

interest in physical activity, and even some 

competition among the residents in compar-

ing their daily steps,” Morissette observed. “We 

also saw that the residents who participated 

were teaching each other how to use the iPad, 

which spurred a lot of interest among our oth-

er residents.” (Enrollment in the second phase 

of the pilot, which will track the effects of tele-

About Tactio Health Group 

Tactio Health Group, founded in 2009, helps innovative healthcare 

organizations worldwide tap the power of mobile and connected 

health to improve clinical research, remote care workflows and patient 

engagement. The TactioRPM (remote patient monitoring) digital platform 

for health professionals and patients combine mobile apps, web tools, 

HIPAA-compliant, FDA Class 1 MDDS secured cloud services and ven-

dor-agnostic connected health device integrations. TactioRPM is available 

monitoring and self-care on health care services 

utilization, was so robust that some prospective 

participants had to be turned away.)  

Results prompt telemonitoring 

pilot expansion 

As intended, the close telemonitoring – the 

pharmacist reviewed participants’ uploaded 

data twice daily – helped identify potential 

health crises in the making. One participant 

who was being managed for diabetes began 

taking her pills three times daily as recom-

mended, instead of once daily and haphazardly, 

after she saw the values move into the “danger” 

zone. Another resident whose data showed 

intermittently severe hypertension episodes 

was advised by Simard to obtain a complete 

workup and was found to have previously 

undiagnosed atrial fibrillation. 

Based on the pilot’s success, Le Groupe Maurice 

has already expanded the initiative to three 

additional  facilities and plans to implement 

pharmacist-directed remote monitoring in all 

of its projects. A Quebec based pharmacy chain 

also plans to deploy the Tactio RPM6000 in 

15 of its pharmacies in Quebec. In those sites, 

pharmacists will remotely monitor patients with 

so-called Syndrome X – hypertension, diabetes 

and high cholesterol – to see if the approach 

can improves patients’ condition management 

and/or health status. 

The potential benefits of widespread use 

of technology such as the Tactio platforms 

will likely extend beyond increasing patient 

engagement to reducing costs in the health 

system, Morissette predicted. “This gives us a 

way to get nurses, pharmacists and physicians 

more involved before patients end up in the 

emergency department, and I do think that it 

could prevent some kinds of hospitalizations 

that we see frequently in seniors with chronic 

diseases.”

Eric Topol, MD, a renowned connected-health 

guru, commends the Quebec pilot for its 

potential in demonstrating the benefits of 

closer monitoring of chronic disease. “Patient 

visits could be compared to a snapshot. Using 

real-time data over the course a year, for 

instance, may provide a much more complete 

picture of individuals’ health,” he said. “I think 

that, in the end, the major beneficiary of initia-

tives like the SMART project is the patient. And 

if the patient benefits, everybody wins. This 

approach will bring a reduction in health care 

costs and help physicians and other health 

care professionals play a more efficient role in 

the delivery of care.”

as a complete end-to-end system and as a platform for innovative health-

care application developers to provide digital coaching for patients with 

hypertension, diabetes, chronic obstructive pulmonary disease (COPD), 

congestive heart failure (CHF), atherosclerosis and obesity. Tactio apps 

have been downloaded by more than 4 million users in 135 countries and 

17 languages.
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TactioRPM Platform 
Design, develop, and deliver innovative 

mobile & web solutions for your health 

organization. The TactioRPM Platform offers 

all the tools, technologies, and server soft-

ware necessary to create satisfying patient 

engagement and home health monitoring 

experiences. To learn more, go to: 

www.tactiohealth.com/tactiorpm

For More Information

For more information about Tactio Health 

Group’s products and services, please call 

Tactio Sales Department at (514) 657 7628. 

Or for other information go to : 

www.tactiohealth.com 

sales@tactiohealth.com

This case study is for informational purposes only. 

TACTIO HEALTH GROUP MAKES NO WARRANTIES, 

EXPRESS OR IMPLIED, IN THIS SUMMARY. Document 

published September 2015

TactioRPM is a trademark of Tactio Health Group. 

Other product and company names mentioned 

herein may be trademarks of their respective 

companies.

Secured Cloud Based Platform Services and APIs

• RPM700 – Secured Cloud 

HIPAA Secured Health Cloud & APIs

• RPM7900 – Connected Health 

Connected Health Data Aggregator (CHDA) APIs

• RPM7500 – Content 

 Patient Educational Services 

     Science-Based Health Coaching 

     Patient Education Content LearnAPI

• RPM7550 – Medical Rules 

 Patient Educational Services 

     Science-Based rules, ranges, colors 

     and categories

• RPM7600 – Engagement  

Patient Engagement Services 

    Secured 2-way Messaging EngageAPI  

    Health Appointments API

• RPM7650  – Surveys 

Patient Survey API

Secured Mobile Health Apps

• RPM6000 – Health Professionals 

Clinical Patient Monitoring Dashboard App 

(RPM6000i - iPad)

• RPM1000 – Patients 

Patient Connected Health Tracking App 

    RPM1000i (iOS) and RPM1000a (Android) 

    Weight, Steps, Activity, Mood, Sleep, Nutrition, Blood Pressure, Diabetes,  

   Atherosclerosis, Oximetry, Temperature and Blood Chemistry. 

• RPM7001– SysAdmin 

RPM7000 Clinical Account and Group Management App (iOS with TouchID)

Secured Web Health Apps

• RPM6000 

Clinical Patient Monitoring Dashboard App

• RPM6700 

Anonymized Patient Data Export

• RPM6750 

De-identified Usability Reports

TactioRPM™ FDA Class 1 MDDS Platform


